
 
 
 
 

 
  
 
 

ABSTRACT 
 

Question: This paper will examine how individuals can improve the interpersonal 

communication process in a multicultural family. Studies of social identity, forms of 

communication, behavioural processes will be used to showcase the effects between 

generational stigmas and multicultural family communication.  

Analysis: The intersection between culture, communication and family can manifest 

in several ways. Firstly; families reflect on surrounding culture and pass this on in 

between family members. This is because family is where culture is learned. 

Secondly; intercultural and interpersonal communication is where communication 

between members of a variety of cultures can occur in families where parents are 

from different cultures and subsequently, other family members learn different 

cultures. Thirdly; culture impacts families through external stigmas towards familial 

relationships, where family opposition due to different cultural backgrounds or 

opposing of other ethnic or religious groups may exist.  

The research conducted introduces each of the interdependencies; family, 

communication and culture in greater detail, whilst attempting to analyse the social 

and theoretical stigmas that surround multicultural families through the eyes of other 

literature studies. Factual information will be obtained to help support the study to 

help investigate the problems, factors and behaviours that influence communication 

within multicultural families and understand the social theories of how individual’s 

actions influence social encouragement within multicultural families. 

Method: 



 
 
 
 

 
  
 
 

Results: 

INTRODUCTION 
 

Communication and culture both have a great influence upon each other, with 

evolving socio-economic conditions of every individual, where changes to this are 

reflected in the communication behaviour of humans because culture plays an 

important role in shaping communication styles (Giri, 2006), communication patterns 

and social influences. Hall (1959) delivers the example that 

“Culture is communication and communication is culture”. 

         (Hall, 1959, p.169). 

However, Birdwhistell (1970) takes a different angle and suggests that  

“Culture and communication are terms which represent two different viewpoints or 

methods of representation of patterned and structured interconnectedness”. 

        (Birdwhistell, 1970, p.318). 

Culture 

The general definition of culture is a shared set of values that a group of people hold. 

These values can impact they act, and judge based on a certain set of criteria. The 

cultural meanings render different behaviours that are considered ‘normal’ (Goman, 

2011). Hofstede, 1980 describes the understanding of cultures as a generational 

practice and perspective passed down each generation. 

The aspect of communication is influenced by cultural differences, and 

communication can be understood and interpreted differently through context, 

nonverbal cues and interpretation. The way communication and culture reciprocally 

influence each other is that social influences can change individual cultures. Cultures 



 
 
 
 

 
  
 
 

provide implicit knowledge in different behavioural situations on how to interpret 

others’ behaviours within certain situations (Giri, 2006). Whilst the relationship 

between communication and culture can be complex, it is essential to recognise the 

importance of communication which creates cultures, where communication is the 

means of human interaction through cultural characteristics such as roles, rituals and 

patterns. Cultures are a natural by-product of social interaction (Cengage, 2020). 

The understanding of how a culture communicates all not only allow people to 

convey messages to one another in a certain way, but it also allows individuals to 

find identity in differences and commonalities of different cultures.  

 

The Rise of General Communication Methods 

A variety of general communication forms have existed since man humanity was 

uncovered, and the methods were somewhat disorganized as a set of signs that 

could have a variety of different meanings. Humans have a specific capacity to 

communicate in a variety of different ways (Dance & Larson, 1972). Effective 

communication is essential to inform, motivate, authorize and allows for emotive 

expression. Human communication creates a sense of social cohesion (creative, 

n.d.). The distinctive ability of communication begins with language, the distinctive 

ability for human society to evolve once man existed. The conveyance of 

communication can stem from any message, any language and any distance.  

The primitive ability of communication through language began with the development 

of a “Talking Culture” during the “Talking Era” stemming from 150,000 year period of 

human existence. Between 180,000 BCE to 3500 BCE, talking was the only method 

of communication that humans had (Poe, 2011). The written culture began in the 

“Manuscript Era” from 3500 BCE, which was triggered by small villagers who began 

to write transactions for trading and selling of objects. The “Print Era” stemmed from 



 
 
 
 

 
  
 
 

1450 to 1850 with the invention of the first printing press that promoted written 

communication. Letter writing began to become a means for communication, but a 

letter could only be delivered when travelling to the other person. In 1775, the first 

United States Post Office was created and over 50 years later, the United States had 

7800 post offices where mail was transported by train, which gained huge traction 

amongst the public (McCroskey, 1984). In the 19th century, a person name 

Alexander bell revolutionized communication through sound vibrations transmitted 

through the air and wanted to transfer pitch and sound across a wire. This concept 

became reality for human speech, and the first modern telephone was realised. 

Whilst there were technical limitations on the quality of two-way communications, the 

vision of Bell was to replace telegraphy with telephony, including through advertising 

to demonstrate how a telephone can be used and why (Haddon, 2011). The first 

social use of the phone was noted as early as the 1930s with telephone users 

practising its use (Fishcer, 1992).  

The 1900s began to see a promotion communication entertainment through short-

wave communication (also known Radio) where commercial broadcasting began to 

hit radio stations to listen, with over 800,000 receivers in 1947 (creative, n.d.). Fast 

forward to today, the entertainment promotion has risen through the worlds first 

Television in 1939, the first cell phone in 1843 where the first portable handset was 

developed in 1973 in accordance to the worldwide web, also known as the internet, 

which is now accessible to everyone which developed information websites and 

electronic mail (email) communication. The internet evolution has been exposed like 

never before, new applications from smartphones, smart TV’s and video and voice 

technology applications that drive the evolution of communication itself. Finally, 

we’ve seen social media transform the interaction and communication of individuals 

worldwide. Whilst it’s not a new concept, it has evolved since the dawn of human 

interaction. However, lately, social networking is becoming a daily practice in the 21st 



 
 
 
 

 
  
 
 

century and is deemed the simplest and most popular for communication 

(Edosomwan et al., 2011). Today, we live in an age where verbal human to human 

interaction is deemed less popular due to the simplicity of communication through 

the technology age.  

With cultures worldwide valuing specific traditions, beliefs and norms that make them 

unique, different communication mediums can now link everyone together around 

the world. Communication and interaction are two key determinants that influence 

how the technology age impacts intercultural adaption (Sawyer, 2011).  

Family Communication 

Through these specific communication approaches, this also challenges family 

communication patterns. In correlation to cultures, family communication 

simultaneously depends on intrapersonal and interpersonal processes (Koerner and 

Fitzpatrick (2006), which are formed through the growth of cultural influence. This is 

even through values, behaviours and social environments that impact family has 

changed over the past two decades (Fitzpatrick & Vangelisti, 1995). The importance 

of family communication to survive evolving environments enables family members 

to provide caregiving and support to nurture one another. An important belief is 

conformity orientation, referring to the stresses of family communication in a climate 

of homogeneity of attitudes, values and beliefs (Koerner and Fitzpatrick, 2002).  

Interpersonal and Multicultural Communication  

As digital and social networks become to norm for interaction for many people, 

interpersonal communication is changing. Now, computer-mediated communication 

is becoming important than face-to-face communication. About multicultural settings, 

computer-mediated communication can lack traditional non-verbal cues that can 

cause misunderstandings and neglect meaningful interaction in families (Venter, 



 
 
 
 

 
  
 
 

2019). Regardless of the method of communication, this doesn’t excuse the 

communication stigmas that impact multicultural relationships between families and 

communities. Different cultures uphold a different set of stigmas, beliefs and 

ideologies. As a result, families are being introduced into the world through these 

beliefs, which is also passed onto forthcoming generations. Society lives in an 

opinionated culture that promotes many stigma beliefs as a shared cultural 

phenomenon. Public-opinion has widespread existence of negative stereotyping, 

disrespect of different cultures and a lack of multidimensional behaviours, attitudes 

and values of other people and backgrounds (Bracke et al., 2019). Subsequently, 

every family has their own and values that define the attributes and behaviour of 

their family members. Perceptions of what constitutes stigma vary within different 

societies due to different cultural norms and values. Individuals are unaware of this 

and do not think and behave in an acceptable way that respects different cultures. 

Few consider themselves as poor communicators (Treher and Noah, 2008). A 

single-family, who may speak the same language and share the same backgrounds, 

may not communicate effectively with each other due to different values and beliefs 

that are not respected. The widespread existence of negative stereotyping is 

considered unpredictable and difficult to talk about due to the consequences on an 

individual’s mental health due to stigma expectations (Link et al., 1989) within 

families which impact social relationships, family socialization and culturalization.  

Culture and communication with people from multiple backgrounds and cultures are 

what is known as multicultural communication. This is the culmination of people from 

a variety of cultures and ethnicities that come together within a community or 

organization. This also means establishing cultural awareness and knowledge of the 

attitudes, values, are theoretically considered as unique to every person (Macleod-

Glover, 2009). The interaction between different cultures has become more 

common. Another term according to Neulio is the third culture, which is where two 



 
 
 
 

 
  
 
 

individuals from different cultures can empathize with each other’s beliefs through 

the combination of their own beliefs with the other person’s. Individuals can 

understand relate to one another and creates a foundation for each person to 

understand each other and communicate from different perspectives (Neulio, 2012).  

The impact of poor interpersonal communication in multicultural families can harm 

the family and offspring. This study aims to focus on a theoretical question: Can the 

interpersonal communication process in a multicultural family be improved by 

stepping away from generational beliefs passed down generation after generation?  

This thesis is important because the most recent generation is intermixing with other 

cultures. Families require education on the impact of poor communication, disrespect 

towards one’s cultural beliefs and values, and stereotyping. To for generations to be 

introduced into a world concerning other beliefs, where parents are from separate 

cultures need to understand the effects that their strong beliefs have on their 

children. This research is essential so that intercultural families are becoming more 

abundant and children are growing outside of their ancestral origins. Their ways of 

communication adapt depending on the cultural environment they’re brought up in. 

Family members need to understand how to communicate within their multicultural 

family. 

 

 

 

 

 

 



 
 
 
 

 
  
 
 

CHAPTER 2 - SURVEY OF LITERATURE 
 

Multicultural family communication can be improved by setting aside their own 

cultural beliefs and coming together to raise their offspring (next generation). As part 

of this chapter, the focus will be reviewing and analysing key peer-reviewed journals 

on the topic in question. To answer the question that is driving this study, three 

separate topics have been identified that will assist with the research problem; which 

is that beliefs, ideologies and stigmas that are passed down to each parent from a 

different culture, can affect their way of communicating with their children and family. 

The following three topics are to be studied to answer the research question. 

Topic 1: Culture and Multi-culture and Third culture 

A. Culture Communication – The foundations of culture morph and evolves 

regularly, where cultural norms and beliefs become complex as generations 

are passed down. The engagement of dialogue between people who are from 

different social backgrounds, values, norms and beliefs and ensuring the 

respect and acceptance of cultural differences. The variety of definitions of 

cultural communication allows for deep comprehension of what culture is and 

its impacts to be studied.  

B. Multicultural Communication – The dynamism across cultures that aims to 

explore when two people from two different cultures and ethnicities come 

together within a family.   

C. Third Culture – The third culture consists of two individuals can emphasize 

with each other’s beliefs by combining beliefs with another person. There is 



 
 
 
 

 
  
 
 

more of an emphasis on people expressing themselves more than ever 

before. Therefore, there is an opportunity for two separate individuals to 

interact and communicate with each with shard beliefs and values.  

 

Topic 2: Behavior and Factors that Influence Communication  

A. Verbal communication (Words, messages) – Verbal communication 

comprises the use of words or sounds to share information with another 

person. The official types of verbal communication include intrapersonal, 

interpersonal, small group and public communication which can occur in face-

to-face conversations or phone calls. Verbal communication is more direct 

and helps to understand different diverse points of view, but to ensure the 

messages portrayed to the other individual are relevant. The information 

exchange needs to be well received by the listener but may not be where 

there are different interest or priorities, deterring the attention. It is the onus of 

both individuals to pay attention and ignore other distraction to make sense of 

the incoming information (Cengage, 2009). 

B. Nonverbal communication (Body language, facial expression, actions) – 

Nonverbal communication places an emphasis on body language to convey 

communication without using words at all. Understanding nonverbal 

communication is important where there are different cultural meetings, where 

the body language of one culture is different compared to another culture 

(Gesteland, 2002). 

C. Social Penetration Theory – Social penetration theory aims to address how 

an individual’s actions are influenced by social encouragement or lack thereof 



 
 
 
 

 
  
 
 

in some cases. This assessment aims to understand the levels of disclosure 

within different cultures. The following three factors within social penetration 

theory will be stuffed; Reward/cost, personal characteristics and context. 

D. Social norms in society – Social norms consists of informal understandings 

that govern the behaviour of a society. Norms can consist of cultural products 

including values and traditions in the form of rules, informing individuals how 

to construe a given situation and how to behave and to feel in it (Reese et al., 

2019). The broad set of social norms are dictated by the behaviour of 

individuals in particular situations. This can vary from culture to culture. 

Ultimately, the social norms are a societal expectation that is taught by 

parents, which can be dictated by culture. Every society has their 

expectations about how an individual should behave or not behave, which 

may also change constantly but ultimately is defined by a certain set of rules.  

 

Topic 3: Roles, Self-Awareness, and Factors that can affect communication 

A. Friesen Study – A study from Friesen monitored a group of two variable 

Japanese and Americas. Japanese and American facial expressions were 

observed while viewing a series of potentially stress-inducing films. Following 

the film, another test was conducted. This test had an independent variable 

where the mouths were purposefully edited through illustrations. The 

hypothesis was that “depending on an individual’s cultural background, facial 

cues in different parts of the face are weighted differently when interpreting 

emotion (Matsumoto 2011). The conclusions gathered show the vast 

difference between how Japanese and Americans react in their facial 



 
 
 
 

 
  
 
 

expressions. Overall, the hypothesis was confirmed. This study shows how 

cultural background can affect how each person deciphers symbols and 

meanings.  

B. How religion affects communication – One key communication barrier that 

stems from religion is individuals lack of education or knowledge about 

another person’s religious beliefs. There is a need for individuals to perceive 

the public importance of religion and the communication exercises that relate 

to it. In the new reality, it is proven that modes of thinking in respect to religion 

has not been sufficiently taken into consideration (Price, 2007). There is less 

attention given to the key determinants of religious values that characterize a 

specific culture (Konsky et al., 2000).   

C. Roles, social identity – Peoples sense of identity is connected to what is 

considered meaningful and important to them. A definition from Tajfel (1979) 

explains that “social identity is a person’s sense of who they are based on 

their group memberships”. This can include age, gender, race, sexual 

orientation and ethnicity. Within these social groups, their roles give them a 

sense of belonging in the social world.  

D. Self-disclosure, empathy and understanding – Self-disclosure is the act of 

revealing details about themselves to other people, from details that may be 

very private such as sensitive and personal information. When individuals 

self-disclose through verbal and non-verbal communication, this develops 

human relationships. The benefit of self-disclosure is to be closer to those 

individuals whom we may disclose to them compared to others, developing 



 
 
 
 

 
  
 
 

relationship trust (Masaviru, 2016). Self-disclosure has its influencing factors 

of when and when not disclose. Some of the key factors include cultural 

differences, traits of interpersonal skills and gender differences where women 

are more likely to reciprocate at an intimate level than men (Derlega et al., 

2001).  

The term empathy has its inconsistent definition. Although, in the context of 

this study, Liu et al., (2004) examined the relation among multicultural 

environments which demonstrates that there needs to be an emphasis of 

multicultural competence to facilitate positive outcomes between two 

individuals amongst families and that there needs to be a recognition to the 

concept of culture which is multidimensional. This means that multicultural 

empathy should be described as the ability to communicate in an emotional, 

cognitive, behavioural and developmental level between two people. And to 

focus on the verbal and nonverbal expressions of emotion between two 

people who come from different backgrounds (Ridley and Linge, 1996). 

Therefore, this leads to ensuring that there is an understanding between two 

individuals and to ensure the perspective of each individual's worldview 

through verbal and non-verbal communication is understood (Garcia et al., 

2009). 

As part of the survey literature in the next chapter, these are the main topics that will 

be analysed. To summarize, the specific topical areas that will be studied within 

selected peer-review journals include understanding cultural aspects of multicultural 

families, understanding the behaviour and factors that may influence communication 

within a family coming from multicultural backgrounds, and understanding the 



 
 
 
 

 
  
 
 

external impacts of how an individual carries themselves in terms of understanding, 

their role in society and feelings towards individuals as this role plays a vital part in 

determining how individuals in a multicultural family communicate with each other, 

and how this may adversely impact the next generation.  

To apply these fundamental areas towards the study, scholarly articles and peer-

reviewed journals will be used to support the analysis and literature about the 

research topic for each of the three topics that were put forward as part of the 

review.  

 

CHATPER 3 – REVIEW OF LITERATURE CONTINUED 
 

This chapter is to explain the research problems and how it relates to the dependent 

and independent variables identified as part of the literature review. Independent 

variables in this paper include behavioural changes, beliefs and ways of 

communication, and beliefs that parents grew up with. Dependent variables are 

values that result from the independent variables where the value is how children are 

raised depending on multicultural beliefs between parents and children particularly 

from the third culture as this can impact how the child is raised. Hofstede’s teachings 

are to be heavily used in this review to assist with the research. 

Culture Communication has repeatedly been redefined due to the evolving nature of 

the socio-economic conditions of every individual. These conditions play a vital role 

in human behaviour, interaction and communication.  

 A study from Rising and Carbonnell (2006) define culture communication as a 

“consolidated culture of all variables when man first appeared and established 



 
 
 
 

 
  
 
 

interpersonal relationships with different individuals  forming separate communities, 

allow for intercultural communication.” The study attempts to focus on the 

consideration of Language being the key obstacle to intercultural communication. 

The study forms a theoretical conclusion to form its study base but raises the 

question of whether individuals speaking the same language would help 

communication. The study argues that there is more to conversation and 

communication than just surface language and that to bridge the gap in cultural 

conflict, real communication is important. Real communication is defined as the 

dimensions of social communication situations involving different groups of different 

origins that contribute to achieving social and institutional aims. At this point, the 

study emphasises that there is needs to be an improvement in communication styles 

and being aware of what culture entails is key to improve communication between 

different cultures. The study references another study from Spencer-Oatey with a 

broad definition of Culture. Their definition of culture is “a fuzzy set of attitudes, 

beliefs, behavioural conventions and basic assumptions and values that are shared 

by a group of people, and that influence each member’s behaviour and each 

member’s interpretations of the “meaning” of other people’s behaviour.” As part of 

the definition, the study identifies the inner and outer core assumptions and values 

that manifests the various layers of culture; Artifacts and Products, Systems and 

Institutions, Beliefs, Attitudes and Conventions, Basic Assumptions and Values and 

Rituals and Behaviour. So, which of these points constitutes the current negativity 

surrounding cultural communication and behaviours? The study found that cultural 

diversity is a key asset and that if this is not understood between two different 

cultures that communicate together, or there is a lack of awareness, this can lead to 



 
 
 
 

 
  
 
 

a “culture shock” and misunderstandings. The evaluation that can be drawn is here 

that there is a lack of cultural dimensions within social communication situations of 

individuals or groups of different cultural origins. Therefore, a lack of learning or 

understanding within socialization to realize and contribute towards different social 

norms is impacting effective cultural communication. 

From here on for Topic 1, this study will focus the investigation on the cultural 

dimensions created by Geert Hofstede (2011) - Dimensionalizing Cultures, and study 

them in the context of society and family communication. As part of his cultural 

dimensions model, Hofstede (2011) identified five problems and differences in 

values between cultures, which are; Power Distance – relating to various solutions to 

the basic problems of human inequality, Individualism – Integration of individuals in 

primary groups, Masculinity – a division of emotional roles between men and 

women, Uncertainty Avoidance – relating to levels of stress in society within an 

unknown future, and Long Term Orientation (Confucian Dynamism) – choice of focus 

for people’s efforts, future, past and present. Explaining these problems in detail; 

Power Distance focuses on the extent where less powerful members of families 

accept unevenly distributed power. This represents cultural inequality which is 

presently fundamental in society. A brief explanation between small and large power 

is taken from the Hofstede (2011) 

Small Power Distance Large Power Distance 

Parents treat children as equals Parents teach children obedience 
A lack of or too much respect towards 
elders 

Respect and fear towards elders 

Rare corruptions Regular corruption 
Even distribution of salary Very uneven income distribution 

 



 
 
 
 

 
  
 
 

Table 1 - Small Power vs Large Power - Hofstede (2011) 

Uncertainty Avoidance consists of ambiguity, indicating to what extent cultures being 

to feel uncomfortable in unstructured situations. This stems from struct behavioural 

cultures and rules which may mean disapproval of opinions and belief in only the 

truth. From this dimension, it can be difficult for children to integrate into poorer 

cultures, causing immersive conflicts that will impact how children communicate with 

other children, and with their parents. This culture is considered active, aggressive, 

emotional, compulsive, security seeking and intolerant (Jandt, 2006). 

Individualism emphasizes personal freedom and achievement. Gorodichencko and 

Roland (n.d.) explain that an individualist culture causes a divide in social status, 

personal accomplishments and humanitarian achievements to make that individual 

stand out. The study compares this to collectivism, which discourages individuals 

from standing out. In the context of family, a collectivist culture means that a job or 

choice of spouse is made by families due to a lack of confidence, with an 

individualist culture means the individual makes decisions for themselves. The study 

compares relational differences between the two cultures in terms of 

communications and concludes that an independent person will behave in one way 

in a multicultural family, whereas the interdependent person will behave differently 

than with others where relationships are considered less important. This means 

those from an interdependent collectivist culture will welcome decisions and choices 

within their group but be against decisions against an independent individualist 

person. This is formed from these types of cultures that impact how an individualist 

and collectivist communicates. Whilst families care for its members, each member 

has a defined role in the family, but an individualist’s role in the family is emotionally 



 
 
 
 

 
  
 
 

distant and is more focused on status, success and achievement (LeFebvre and 

Franke, 2013). Gerritsen (1998) explains that there is a strict divide between 

masculinity and femininity. According to Marks et al., (2009), a possible explanation 

for family conflicts could be due to a high value placed on “masculinity” which 

encourages more stereotyping relationship behaviours such as dominance, 

competition and aggression. Parents may play an authoritarian parenting style that 

can cause conflicts between parents and children.  

Masculinity and femininity dimensions refer to culturally determined gender roles that 

play an essential role in society, where values such as assertiveness, performance, 

success and competition prevail over values such as quality of life, maintaining 

relationships, care and solidarity. These values are briefly categorised by Jeknic 

(2014) as a typical masculine and feminine culture respectively. There is a clear 

divide it seems where the roles between men and women are distinct from each 

other. Where men are supposed to be assertive, tough and focused on success 

within the family, women are expected to be more modest, tender and concerned 

with the quality of life explains Jeknic (2014). Gender roles are considered strictly 

differentiated, where the divide stems from men being decisive and ambitious, but 

women are expected to be gentle and caring (Hofstede, 2005). In the family, fathers 

are expected to perform the assertive role, where the mother is more focused on 

feelings and protection. However, the problem here is women also see work, 

employment and success just as important. Men should be equally able to take care 

of families and relationships.  



 
 
 
 

 
  
 
 

Confucian Dynamism, as explained by Lee and Brown (1997) is where one should 

be respectful, earnest and truthful to their elders. This consists of how individuals 

differ about values of persistency and respect for traditional values. In accordance 

with Hofstede (2011) cultural dimensions, individuals have either a high Confucian 

Dynamism (dynamic) or low Confucian Dynamism (static). Dynamic consists of traits 

of persistence towards personal goals and savings with a sense of shame towards 

relationships, compared to Static where this more concern with respect for tradition 

and saving face towards other individuals. Focusing on this area concerning family 

influences, Rossiter (1978) states that those with either a Dynamic or Static 

Dynamism are likely to be influenced by decisions made by family members, where 

there may be a direct influence or indirect influence. “Indirect” being where the 

individual considers family members needs and Direct being where there is an active 

role in the decision maker’s needs. Therefore, where a father attempts to make 

decisions for a “Direct” individual, they may not be so welcoming in accepting any 

decisions and are likely to have a say in the matter. Although, it is expected that 

parents are likely to influence decisions whilst ignoring any decisions, or “Direct” role 

in making decisions (Filatraut and Ritchie, 1980).  

As part of Topic 1, the literature will now investigate the emphasis on the impact 

towards those individuals in what’s known as a “third culture”, exploring empathy and 

being open to combining beliefs with another person. A significant definition by 

Pollock & Van Reken (2009) explains that a person that is engrained into a third 

culture has spent a “significant part of his or her developmental years outside the 

parents’ culture, and there is a sense of belonging to others of a similar background. 

The study explains that those individuals that live in the same culture live with 



 
 
 
 

 
  
 
 

“expected repatriation” and lack of “recognized feelings” from their family. Again, the 

perception of the world from those individuals who have lived in a third culture will be 

different. However, at some stage, those individuals will be expected in some 

religious cultures to return to their family culture. The problem here is that the 

decisions that a member of a family would make, particularly if the family has a 

distinct divide in masculine and feminine beliefs (as outlined in the Hofstede model 

above), will impact the individual within the third culture where they could experience 

a culture shock. A study from Sellars (2011) explains that those individuals brought 

up in the third culture will have difficult adjustment within new situations and cultures 

due to poor identity development. Therefore, those individuals will have difficulty in 

embracing and coping with individuals who belong in a multicultural family, from 

rejecting their past or having difficulty in embracing their multicultural experience 

(Larsen & Larsen, 1998).  Racschio (1987) conducted a 15-question interview with 

11 third culture individuals who had spent three months to a year in a host country. 

This is to identify the following: (1) personal factors that affect collaboration with 

another culture, (2) recommendations to the problem and (3) re-integration 

recommendations. The pattern of the study found that the majority of individuals 

cited personal conflicts and adjustment difficulties when they were exposed to 

interpersonal and intrapersonal changes. Comparisons were made between their 

current host culture and their home or family culture. The difference of perspectives 

includes patience, objectivity, goal priorities, language development skills and 

awareness of people as individuals. The study did not deep-dive into identifying the 

reasons and experiences that produced these reasons but is open to interpretation. 

Although, this does interpret that third-culture individuals are likely to experience 



 
 
 
 

 
  
 
 

culture shocks and a lack of social interaction. Therefore, the adjustment process is 

still open to further insight and requires further exploration to understand how 

individuals that may interact with beliefs of another person and adjust in accordance 

to different beliefs, where it is expected that the unfamiliarity of integrating back to 

their family may experience strange, uncomfortable and confused feelings of social 

readjustment. 

Verbal communication is the transfer of information through words or any form of a 

message from one individual to another through voice. Communication can be 

positive, negative, effective or ineffective. However, in the context of influencing the 

improvement of communication between individuals in a multicultural family, verbal 

communication is an essential tool for parents and children alike to communicate 

openly and effectively (Zolten and Long, 2006). It not only benefits the children but 

every member of the family, where relationships between parents and their children 

are greatly enhanced when there is effective communication. This is a sign of a 

positive relationship. Children learn how to communicate by watching their parents, 

and where effective, it is a sign of good communication skills that will benefit children 

when they communicate with children that are part of another culture.  

West (2020) explores intercultural communication, referring to communication 

between and amongst two or more people whose cultural backgrounds and 

behaviours may be different. His study focuses on distinguishing between 

communication across natural cultures, for example, people from Japan and the 

United States, or group communication within one national culture. The study found 

that the cause of immigration has caused increase anxiety in the United States which 



 
 
 
 

 
  
 
 

prompts intercultural misunderstandings and challenges of communicating with 

people from a different culture. Due to these immigration developments and new 

laws that attempt to control the immigration problem, this resonates with families and 

society, even in a country that is one of the most culturally diverse. The study found 

that cultural critics believe diversity is destroying society. However, communicating 

effectively with different cultures are signs of an effective communicator. The 

economic demographics in the study finds that the US depends on other countries 

for sustainability, from labour to overseas workers, education, media and politics. 

Although, those that come into the country receive no intercultural training. The 

evaluation of the study found a key problem is a worldview adopted by every 

individual, which reduces or increases the level of communication comfort to others 

within society. There is a lack of education of cultural backgrounds with a false 

worldview representation and self-assumptions that impact the confidence of 

communication with other cultures. A study conducted by the University of California 

by Ontai and Mastergeorge (n.d.) found that verbal communication is important for 

teaching children about cultural and social information, although, offers essential 

insight where parents need to use different kinds of verbal communication strategy in 

a different situation. Where parents can effectively use multiple communication, 

strategies are more likely to prepare their children for diverse environments. Parents 

are encouraged to use more outward expressions, particularly in settings where 

children need verbal communication. Although, the study also found the 

interdependent cultures do not speak to their children directly, hindering their overall 

development. Another problem is that families from an interdependent culture rely on 

networks outside of a family to discipline their children, impacting familial ties. The 



 
 
 
 

 
  
 
 

barriers to send consistent messages or compromising the ability to communicate 

effectively include: Stress levels which will likely lead to misreading other people’s 

messages and sending inconsistent and non-verbal signals, poor psychological well-

being, and environmental distractions (Gottman, 2002). A manifestation from a study 

conducted by Shearman and Dumal (2008), is that the cultural dimension of 

individualism and collectivism also impacts direct and indirect communication. Direct 

communication refers to indirect messages where contextual messages incur more 

direct meanings, whereas low context communication is considered explicitly 

communication where the message needs to be clearly stated verbally. The 

preference of communication is linked directly to social norms and value orientations 

that are associated with these cultural dimensions. This may determine the 

directness of interaction such as confrontation, being expressive and being an open 

individual, which is key for embracing equality within a cultural group or society 

(Hofstede, 2001). Shearman and Dumlao also performed a study surrounding family 

conflict interactions, which can impact the evolvement of children in families. Where 

children experience conflicts within families, this leads to avoidance, meaning 

indirect behaviours and aggressive or confrontational engagement. The outcome 

found that children can become negative in self-esteem and demonstrate self-

destructive behaviours, impacting family relationships and the demonstration of poor 

socializing behaviours and potentially becoming a third cultural individual due to a 

lack interaction becoming more of an individualist. 

Interdependent cultures are more prone to using non-verbal and subtle expressions 

through observation, touch and facial expression to express meaning, says Ontai 

and Mastergeorge (n.d.). Non-verbal and subtle expressions mean a lack of direct 



 
 
 
 

 
  
 
 

contact with children but speaking around them. To communicate effectively and 

accurately through non-verbal actions, emotions can play a part in non-verbal signals 

being sent to another individual. Some tips from Gottman (2002) study identified that 

stress and illness can deter from important conversations. Distractions leading to 

jumping to conclusions, being attentive to inconsistencies and a lack full attention 

with non-eye contact, poor relaxing posture and not squarely facing the individual are 

key emotions that can send poor communication signals.   

These barriers can play an essential role in parent-child interactions. Baumrind 

(1973) classes parenting styles as three patterns; authoritative, authoritarian and 

permissive. The understanding from this study is that these nonverbal expressions 

are limited parenting patterns. The study’s research attempts to explain these three 

parenting styles in terms of the interaction between parents and children.  

Authoritative: a parenting style that is conversational and encourages give-and-take 

and sharing with the child, where the parent values discipline and self-will attributes. 

This means that the parent recognizes the child’s interests and qualities but focuses 

on disciplining the child for future conduct. Children are given the freedom to express 

and interact with different cultural individuals but are given guidance and support to 

maintain positive contact (Trees, 2000). 

Permissive: a parenting style that generates an accepting, affirmative behaviour with 

a lack of demands on the child regarding responsibility. The parent takes a step back 

to avoid any control with no encouragement for the child to obey certain standards. 

The child is responsible for shaping and altering their behaviours. This is defined as 

low conformity and low conversation style (Koerner and Fitzpatrick, 2002).  



 
 
 
 

 
  
 
 

Authoritarian: a parenting style that shapes and controls the behaviour and attitudes 

of the child applied against the set standard conduct set at an authority level by the 

parent. This is attributed to a “closed” family type (Kantor & Lehr, 1975). There is the 

belief that a parent is in the belief that instrumental values and respect for the family 

tradition is important. This heightens the culture of low conversation (Koerner & 

Fitzpatrick).  

Authoritarian parents will display nonverbal gestures and expressions negatively, in 

protest with an invasion of the child’s territory (Litchman and Shenker, 2017). The 

findings of the study carried out indicate that a dominant pattern of parental 

nonverbal behaviour is Authoritarian, which is a structured role in parent-child 

interactions. The findings also found that parents that display authoritarian nonverbal 

patterns of communication demonstrate a strictness and demanding attitude towards 

the child. This means a greater social sensitivity, a lack of attention from the child 

towards nonverbal communication expressions and a controlled communication, 

which may impact the interaction towards another individuals culture, restraining any 

of their emotions and attitudes through fear or interrupting their strict communication 

style. 

Social Penetration Theory, as defined by Altman and Taylor’s (1973) definition; is 

“the basic idea of the theory that relationships become more intimate over time when 

partners disclosed more and more information about themselves.” The authors 

developed a theory that referred to people as onions in comparison to the 

individual’s personality, which is “made up of many layers” (Lujan, 2017). The layers 

are slowly peeled until the core of the personality is reached, where the argument is 



 
 
 
 

 
  
 
 

that orientation only reveals superficial outer shells and conversations will be age, 

relating to hobbies, likes and dislikes and getting to know the persons. Lujan (2017) 

continues to state that as relationships between two individuals progress, the 

personality begins to show through, through verbal and nonverbal communication. 

Through the development of relationships, communication becomes deeper into 

more intimate topics. Altman and Taylor (1973) refines his original thinking of social 

penetration and believes that being open should be viewed in conjunction with being 

private. This has caused criticism but contributes to the understanding of human 

relationships. Lujan (2017) focuses on the aspect of reward and cost, stating that 

relationships and interactions can be thought of as a reward cost scale, where if the 

interaction is positive, the relationship is a favourable one, were not positive, the 

relationship is evaluated to have been heavy on cost and not with any benefits or 

rewards.  Carpenter and Greene (2016) explore four stages of social penetration and 

depenetration; The first stage is Orientation, where people share superficial 

information, lacking in self-disclosure and hiding any fears or secrets about 

themselves into order to avoid conflict and stay socially desirable. The second stage 

is the Exploratory Affective Exchange, where people share details beyond superficial 

information without any caution of self-disclosing too much. This increases the social 

relationship to reveal themselves. The third stage is the Affective Exchange, where 

information is shared from an intermediate layer, where people are likely to reveal 

private information or intimate information with a casual disclosure nature. The final 

stage is Stable Exchange, where one is considered open about conversation topic, 

sharing intimate information and continuously sharing information about their private 



 
 
 
 

 
  
 
 

self through honesty and open expression of feelings and behaviours (Taylor and 

Altman, 1987). 

Taking these social penetration theories into a multicultural family relationship, where 

a child shares personal information to other family members, this may be perceived 

as a strong relationship between the parent and child, communicating collaboratively 

with parents throughout.  This means the relationship between family and children is 

a deep relationship that is emotionally invested, where children feel comfortable 

sharing anything personal with their families, writes Armstead (2019). The value of 

social penetration theories lies in interpersonal communication. Research from Kerr, 

Stattin & Trost (1999) found that parent-child relationships where trust ensues in 

everyday conversation are an effective penetration strategy, critical to parent and 

child relationships. The influences of relational development between the parent and 

children have more factors, such as verbal exchanges, nonverbal behaviours and 

environmentally oriented behaviours within a social penetration relationship writes 

Everett (2014). Regarding culture and ethnicity, self-disclosure is essential but is 

difficult to achieve, depending on the native language spoken. Chen and Nakazawa 

(2012) studied the impact of culture on interpersonal communication within social 

penetration theory through various subjects. The results of the study found that black 

subjects participated in greater self-disclosure through close friendships, topics 

including physical condition, school, work and religion. White subjects were 

consistent in discussing love, dating, sex and emotion. This represents a greater 

engagement in self-disclosure in black subjects compared to white. It is expected 

that self-disclosure information about an individual’s self would be expressed more 

on an ethnic and cultural level, reflecting societal attitude in race and culture. This is 



 
 
 
 

 
  
 
 

a very telling study as this inclines that parents and children from a white background 

are more likely to promote Stable Exchange, and parents and children from a black 

background are more likely to promote Affective Exchange. Although, other studies 

find that children are not likely to disclose information to private parents, according to 

Harold and Way (1988). This is due to the perception of parental values which may 

be different from their own, citing a lack of trust and fear of judgment in a familial 

context. Therefore, the reciprocity of values must first be perceived between parents 

and children to promote self-disclosure between parent and child. 

Topic 3 involves going deeper into the understanding of more personality and 

background factors that impact the communication within multicultural families. The 

first factor reviewed is a unique study called the Friesen Study.  

Friesen monitored a group of two variables, Japanese and Americans.  Japanese 

and American facial expressions were observed while viewing a series of potentially 

stress-inducing films. This study focused on two separate intensity ratings of 

Japanese and Caucasian posers that portray anger, disgust, fear, happiness, 

sadness and surprise. Upon watching the films, it was found that the Americans 

were more open to expressing their negative emotions, compared to the Japanese 

when viewing the films that form part of their own culture (Friesen, 1972). This 

allowed the refereed scientist to understand the emotional reactions and expressions 

in specific social contexts. The study also attempted to understand the perception of 

facial expressions from a separate study by Ekman et al. (1987). The two 

expressions expressed the same emotion within two separate cultural agreements. 

However, there were differences across cultures at a high-intensity level which was 



 
 
 
 

 
  
 
 

observed by the expressions of the Japanese and American subjects. What is known 

as the “post hoc” analyses, there were further judgments presented at a low-intensity 

level for a foreigner (Japan, Hong Kong, Indonesia etc) compared to American 

cultures within their judgements of happiness, surprise and fear (Matsumoto, 2011). 

Ekman et al., (1987) attempted to study these intensity differences and assumed that 

the intensity differences promoted great uncertainty and a lack of respect, or 

politeness of those who judged expressions shown by people away from their own 

culture. It has always been the thought that the non-Western observers (Americans) 

knew that they were judging foreigners, attenuating their intensity ratings due to 

judging others. Another explanation was obtained by Ekamn et al., (1987) regarding 

observing the seven emotional states of anger, contempt, disgust, fear, happiness, 

sadness and surprise. The impact of intensity ratings may have been due to the 

translations of these emotive terms within different cultures. The example used in the 

study is that Anger in English culture was implied as a higher level of Anger within 

Japanese culture. This could indicate higher intensity ratings from the perspective of 

Japanese culture observing their people, which may not be as high compared to 

non-Western culture (Americans and English). Although, from the perspective of 

different cultures (non-Western), the Japanese attributed less intense ratings. From 

the perspective of different cultures, it can be said that there was a “Cross-cultural 

consistency” (Ekman and Matsumoto, 1989) between both Japanese and Americas, 

but Japanese attributed less intense ratings regardless of culture or gender. 

Religious communication may be defined as either a communicative act informed by 

religious believers that understand their faith, meaning believers discussing faith 

amongst themselves, or communicative acts about religious beliefs where those 



 
 
 
 

 
  
 
 

beliefs to do have to be shared (Allen, 2017). To better understand the context of 

religion and communication, Konsky et al., (2000) focuses of three specific religions, 

Hinduism, Buddhism and Christianity, examined within Hofstede’s cultural dimension 

of Individualist and Collectivist cultures. The influence of cultural factors is key 

considerations for a deeper understanding of the effect of religion and 

communication, and how people from different cultures reflect and enact the values 

from these different beliefs and orientations (Triandis, 1990). Communication, 

whether it be verbal or non-verbal, is important for individuals to culturally interact 

with one another. Bradley (1963) states that the world is always challenged to 

appreciate the impact that religion has in society, and that negativity is spread over 

media worldwide. Using the example of Belfast, Ireland, where three young children 

were killed because of religious conflict (Konsky et al., 2000). Religion and culture 

have always been an isolated study, therefore, ignoring interplay that enriches 

empirical studies. The analysis from Konsky et al., (2000) study finds that individuals 

adopt collectivist values over individualist values. Those individuals that express 

collectivist values and live in a culture that emphasizes collectivist values experience 

a high level of congruence. Those individuals who express collectivist values but do 

live in an individualist culture experience a lack of harmony. Buddhism and Hinduism 

found that there is evidence of congruence (or harmony) of their religion and culture 

(Konsky et al., 2000). Compared to Christianity, where its religions and beliefs are 

more of a representative use as opposed to practising religion or appreciating its 

nature. To conclude, this means that collectivist values of all religions are impacted 

by cultural forces, adhering to those religious beliefs and values, compared to the 

individualist culture who may not. From this, it can be said that thought, language 



 
 
 
 

 
  
 
 

and social conditions interact to determine how those from a religious or cultural 

background communicate with those that may not express those beliefs as strongly. 

From the two types of religious communication outlined above, both forms of 

communication are viable. Taking this into account with regards to the religious 

interaction between a parent and a child, religion has the potential to influence 

various aspects of parenting. A study formed from Howarth et al., (2008) found that 

young children and parents felt religion would affect family life, and how religious 

beliefs are transmitted between generations, with grandparents maintaining a 

significant influence. It is found that parents believe two-way communication about 

religion is essential, although parents today are more tolerable to religious issues 

being discussed outside of families compared to young children. It is the 

responsibility of the parent to ensure young people are appealed to religious beliefs 

to ensure their cultural beliefs ensure they act and communicate a certain way to 

other people and embrace multicultural beliefs of others. Therefore, this promotes a 

more collectivist nature, where the worldview tends to be more values and beliefs-

focused, a greater orientation towards in-group.  

Scholars within the 1970s gave a rise to social identity theory, with the notion that 

individuals that value and identify with a social group through unconscious cognitive 

processes, they will exhibit behaviours that stay consistent with the attributes 

associated with the particular group (Rowling, 2019). Those who attempt to integrate 

into social groups require comfort, security and high self-esteem to protect their 

identity. Rowling (2019) explores the value of social identity within the field 

communication and explores that response behaviour when in a particular group is 

made salient. About children and youth, a study from Crocetti and Rubini (2017) 



 
 
 
 

 
  
 
 

undertook a study on children from ages 8 to 10 in regard to cognitive and social 

changes that mean young people need to rethink about how they act and find their 

place within social groups. As part of this study, social contexts are more likely to 

affect communication of young children within social groups, and that there is a lack 

of communication processes for children to understand social contexts and reflect 

upon themselves in social groups. The argument continues to find that 

communication processes can help them protect their reputation and maintain a 

positive reputation within social groups, to promote psychosocial adjustments and 

positive well-being within themselves (Crocetti and Rubini, 2017). The social 

sciences, in particular cross-cultural societies, examines cultural difference, distinctly 

in areas of; what to do where, how to act, how to please, how to conduct business 

etc (Bennett, 1993). The variety of social and cultural practices across various 

locations are exponential. Within an intercultural perspective, Hannerz (1999) dears 

that without any intercultural respect, those individuals may be inclined to 

stereotyping towards cultural differences which downplay interconnections between 

cultures, religion, beliefs and ideologies. The study continues to express obstacles to 

successful communication within social groups who are culturally different. These 

include a state of anxiety about different attitudes, the assertion of differences and a 

lack of diversity acceptance. Hannerz (1999) also goes to suggest that there 

‘patterned ways’ of speaking and interpretation exists. This is known as Social 

Representations Theory (SRT), which is described as a theory of communication 

that can only exist in the development of shared values, beliefs and practices, and 

social representation is only possible through emerging communication and 

relational identities, whilst making use of a variety of communicative genres, such as 



 
 
 
 

 
  
 
 

everyday talking, institutional practices, drawings and narratives. This is important as 

it highlights the relationship between communication, differences, identities and 

chance of communication resistance within social groups (Hall, 1997).  

Carvalho and De Moura (2011) focus their study on how social interaction is 

fundamental with the ability to show the development of empathy in understanding 

others perspective, feelings and appreciating other beliefs. The daily interactions 

between parents and their children are always influenced by the parent. Although, 

the study assumes this without any extensive research to prove this approach. Morin 

(2020), identifies the following key elements of empathy; taking somebody else 

perspective whilst putting your feelings and reactions to the side, putting aside 

judgment without concluding your child, understand your child’s feelings through self-

experiences, and communicate the understanding of what children express. A formal 

research study undertaken by Browne (2010), attempts to investigate whether and 

how children’s books have address empathy and how it is portrayed. This is to help 

gauge interest in gender and empathy relationships, where females are currently 

shown to portray more empathy than males. A total of ten books contained in three 

separate sets of books to avoid bias towards the argument. The results of the study 

found that male and female characters were equally represented as empathizers. It 

was identified that males received more empathy than a female with nine times 

empathy received compared to females, receiving empathy three times. It is a big 

concept for children to understand, but research shows that empathy does exist 

within children. Children develop empathy from caregivers through daily interaction 

and children receive social cues and rules during their development. Using empathy 

and understanding about a parent and child relationship, a study conducted by Tully 



 
 
 
 

 
  
 
 

et al., (2015) investigated the empathic responses to distressing feelings shown by 

their months to determine child factors that contribute to parental socialization of 

emotions. The purpose of this study is to understand the development of an 

emotional and empathic understanding of children cognitive skills and to understand 

whether children can identify emotional experiences (Eisenberg, Fabes & Spinrad, 

2006). The credit In the study goes towards the parents through social competence 

and behaviour regulations during development. It promotes healthy social 

relationships with direct communication of emotion-laden situations and a display of 

affection between parents and children. Four to six-year-old children and their 

mothers were recruited from a pool list of interested individuals, and a pool of clinics. 

The same were Caucasian at 80.5%) with a small pool of African American, Hispanic 

and Asian. Mothers were considered educated and married or living with a partner. 

The study performed was an emotional expression exercises on a pretend phone 

call between a mother and a friend, observed by their children. Mothers spend time 

expressing anger and sadness, whilst instructing mothers to use the same level of 

emotional expressions that they may use in a similar situation in a real-life situation. 

The results were documented in Affect Rating form. The results found children’s 

empathic effect unlocked sadness, anxiety and anger when their mother expressed 

the same feelings. On a 5-point rating scale, higher ratings were given to those 

mothers and children that were intense and persistent, compared to those that were 

given a lower rating if their effect was brief and subtle. The highest rating of 

children’s anxiety, anger and sadness during a mother’s sadness or anger was 

frequently displayed. Overall, it was found that empathy-related patterns of emotional 

response were consistent with Eisenberg’s (2010) separate distinction between 



 
 
 
 

 
  
 
 

sympathy and personal distress responses. Children’s facial impact was high, with 

personal distress and sympathy were associated with high ratings. 

Briefly evaluating on this, the findings indicate that there is support for individual 

differences in children’s empathic response to mothers emotions, sympathy and 

personal distress is associated with children better understanding mother’s emotions 

and physiological regulation which facilitates socialization processes where children 

will focus on their parents instead of their distress, ensuring that parents can respond 

in return to their children, facilitating emotional learning (Tully et al., 2014).  

 

 

 

 

 

 

 

 

 

 

 

 



 
 
 
 

 
  
 
 

CHAPTER 4 – METHOD 
 

The focus of this study was to investigate the dependent and interdependent that 

play an essential factor multicultural society today. The thesis strikes importance due 

to the world becoming a globally diverse and cultural society where the current 

generation is more inclined to connect and communicate with people with different 

and isolated beliefs. Known as multicultural communication, this topic is the central 

focus of this study, particularly communication within multicultural families to ensure 

that family growth, trust and understanding within families are values that are upheld. 

Multicultural communication, in the context of this study, focuses on how parents 

communicate with their children, particularly understanding how separate cultures, 

beliefs and experiences integrate with each as one family, and understanding the 

impact of these integrations between parents and children communication. The 

research on this subject is essential because intercultural families are becoming 

more abundant. Children are no longer being inclined to grow up in a collectivist 

society, rather are now growing up outside of their ancestral origins. As children 

venture into other cultures, their way of communication adapts, increasing the need 

for multicultural families to understand how to communicate with each other.  

The research was supported by peer-reviewed journals and articles that focused on 

the dependent and interdependent variables to support the study. The topics used as 

part of the literature were grouped to gain focus on each of the variables separately. 

The first topic focus consisted of gaining background information on the different 

kinds of culture communication settings, such as how culture and communication 

relate to each other to profile individuals who are brought up within a specific cultural 



 
 
 
 

 
  
 
 

and belief settings, impacting the way and whom they communicate with. Also, 

gaining an understanding on what multicultural communication means and gaining 

insight in families who have separate cultural beliefs or may have been brought up in 

a separate culture as an individualist (notably children), and Third Culture, 

investigating those who were brought up within a third culture other than their 

parents live in a different environment during their development. 

The second grouped topic focused on behaviours and factors that influence 

communication, such as the act of verbal communication through words and 

messages and its interpretation within certain settings and contexts, nonverbal 

communication through the expression of body language, facial expressions and 

actions, and social penetration theory, where individuals actions and responses are 

influenced by social encouragement within different cultures, particularly personal 

characteristics like anxiety, assurance and self-esteem when interacting with 

different cultures. 

Finally, the third grouped topic focused on general actions and external factors that 

affect communication. This includes observation of different cultural perspectives 

and responses towards understanding their reactions in certain situations, 

understanding how religion impacts how people communicate, how one is identified 

within a social context, and how individuals can express empathy and understanding 

towards individuals from another cultural setting. 

These variables were identified as central to the study to support the investigation of 

the research problem as to how multicultural communication in families interact and 



 
 
 
 

 
  
 
 

communicate in multicultural settings, and to help support the argument for 

communication improvements. 

To gain substantial insight into the research problem, a set of peer-reviewed journals 

and articles were obtained through the Google search engine. One of the key 

essentials in ensuring the sources were reliable was the use of keywords in the 

search. This was essential to identify the most trusted sources. The keywords used 

to identify the appropriate studies included; Multicultural, Culture, Society, 

Communication, Intercultural, Verbal, Non-Verbal, Religion, Empathy and 

Understanding. When carrying out the literature survey, each journal or article was 

analysed entirely to depict the key information that would support the research 

problem. The journals or articles were used as a reference point for me to further 

illustrate and deliver context using the author's information towards the topics in 

question.  

As part of the identification of reliable studies, both qualitative and quantitative data 

were obtained to support the research problem. First, with quantitative data, it was 

essential to identify studies that contained these observations and interpretations 

towards the subject matter on the back of true data collection techniques to analyse 

the outputs and provide further context. For example, articles from Eisenberg (2000), 

Carpenter and Greene to name a few performed real-life observations through focus 

groups and case studies to identify the outputs of cultural communication scenarios 

and empathy scenarios. This ensures that the information allowed me to unearth the 

opinions, thoughts and feelings of respondents and to form new theories and 

concepts for future research improvements. Qualitative information was also 



 
 
 
 

 
  
 
 

considered essential to the study to help quantify the behaviours, opinions and 

attitudes of the authors, form a thesis and to better understand the dependent and 

interdependent variables in greater detail.  

 

CHAPTER 5 – CONCLUSION 
 

There is a big relational emphasis on the impact of communication within separate 

cultural settings. With different socio-economic conditions, cultural settings 

significantly impact the behaviours and actions one individual would express to 

another. The exposure of the ability to communicate freely away from face to face, 

such as within social media, has increased the spotlight in how individuals carry 

themselves as people and how they communicate.  For example, judgment and 

stereotyping are two key areas that are experienced much more along with the 

disrespect of different cultures. Whilst this may have always been in existence, the 

online world has made the attention significantly greater, heightening the need for 

the identification of communication or interaction solutions and styles to better 

understand how an individual is brought up within their society. 

Subsequently, in the subject of multicultural families, every family has its values that 

defines the attributes and behaviours that are carried out in society. Parents and 

children are naturally from separate cultures or carry their separate beliefs as society 

continues to change. Cultural diversity has become a key asset, and there is a lack 

of cultural dimensions within social communication situations. Today, a lack of 

education towards different social norms is impacting cultural communication.  



 
 
 
 

 
  
 
 

The study focused on using Hofstede’s key Culture Dimensions in the context of the 

society of family communication; Power Distance, Individualism, Collectivism, 

Masculinity, Uncertainty Avoidance and Long Term Orientation. Using these Culture 

Dimensions for the study, the following outputs were determined: 

Individualists cultures cause a divide in social status as an individualist’s focus is on 

personal accomplishments and humanitarian achievements to make them stand out. 

Where a collectivist individual is more focused on family values and needs, an 

individualist may cause conflicts between parents and children due to making their 

own decisions and that a parent subsequently may not agree with. This encourages 

stereotyping relationships such as dominance and aggression. The divide in 

responsibilities between men and women is distinct from each other. Men are 

considered assertive, tough and focus on success, women are modest and tender 

and concerned with their quality of life. There is a lack of equality within family 

responsibilities, causing conflict and jealousy, particularly from women who aren’t 

unable to make a success of themselves. Individuals with high Confucian Dynamism 

are more likely to avoid looking after their family and focus on their success, avoiding 

family relationships and ignoring family cultures and beliefs.  

A lack of education of cultural backgrounds delivers a false representation of 

worldviews, where assumptions of the world in the lens of an individual impacts the 

confidence of communication of other cultures. When this happens, families that live 

in an interdependent culture are less confident in communicating due to a lack of 

understanding of cultural backgrounds. Also, interdependent families are more likely 

to rely on family relatives to discipline their children. This causes damage in 



 
 
 
 

 
  
 
 

relationships and also links to poor inconsistency in communication. Children can 

experience poor psychological well-being.  

Many studies have identified that culture in its different representations is unique in 

each moment, situation and individuals’ culture and beliefs. The lack of 

communicative patterns means that the experiences are somewhat unknown, with a 

lack of communication understandings. This study has attempted to outline the 

problems and dynamics of intercultural communication and has attempted to identify 

how cultural communication in families happen today. More studies are required, 

particularly constructing communication patterns to understand how in every 

situation, families can interact with each other without conflict and differences of 

opinion. This would also help adults and children collectively to understand how 

different cultures and beliefs operate and help themselves learn different cultural 

communities. If families want to integrate different cultures, there needs to be a 

socio-cultural willingness for all cultures to want to understand and communicate 

concerning different cultures and beliefs. Although, problems are laid bare and more 

needs to be done for different cultures to integrate instead of promoting stereotyping 

and passing judgment of different cultures.  
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